
 

 

 

       

 

 

           

 

Thursday 24th November 2022 

 

Dear Parents and Carers 

 

Social Media use outside of school 

 

I am writing to advise you of a few concerns that I have regarding pupils use of social media outside 

of school during evenings and weekends. There are several groups of pupils using social media to be 

persistently unkind about other pupils through the platform WhatsApp. I understand that this has 

included both sharing unkind and inappropriate comments about pupils as well as sharing unkind 

images of the pupils. As I am sure you can imagine, this leads to a lot of upset to individuals and causes 

friction with friendship groups within school and is not in line with the school’s ethos and values.  

 

Most social media apps are for ages 13 years and over. If you do allow your child to access social 

media, I ask for your vigilance. Just like their interactions in person, online interactions require 

supervision and support. What is right will vary from family to family but some strategies that are 

known to be successful include:  

  

• Monitoring their phones for the apps that are downloaded  

• Enabling parental controls on phones and consoles  

• Reviewing the messages they send on platforms and apps – making monitoring part of a   

               daily or weekly routine – question why a message has been deleted 

• Setting expectations about what space (preferably communal) and times they have access to  

               devices  

• Encouraging them to share or discuss with you what they are doing 

• Removing phones / consoles from the bedroom after bedtime 

 

Through past experience and seeing the negative impact social media can have on pupils, it is 

extremely alarming. Belonging to a WhatsApp group, if used inappropriately, can increase anxieties 

and have a significant negative impact on mental wellbeing through:  

 

• The high volume of messages sent/received by the members of the group  

• The pupils are unable to keep up with the volume of messages  

• Seeing such a high number (in the hundreds) of unread messages makes them feel anxious  
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• Messages have been arriving at all times of the night and into the early hours of the 

morning  

• Not all pupils are included in the group 

• Inappropriate content  

 

Within school, e-safety is and will continue to be addressed throughout Key Stage 1 and 2 as part of 

the curriculum. However, to minimise future unkindness and inappropriate use of social media 

platforms it is imperative that parents and carers understand the importance of monitoring their 

child’s phone and any other devices they may have access to. It is vital that pupils are supported within 

school and at home in order to understand the links between responsibility, maturity and age 

restrictions.  

 

I would like to draw to your attention that the children in our school should not be using WhatsApp, 

as, due to their age, it is a violation of WhatsApp’s terms and conditions. In addition to this, in my 

professional opinion, the children do not need to have additional anxiety caused due to a messaging 

platform. I would implore you to discuss this with your children and carefully consider removing access 

to WhatsApp and other social media services from your children, for the good of their mental well-

being. 

 

With thanks for your consideration in this matter. 

 

Yours sincerely 

 

John Bayes 

Headteacher  

 


