
 

 

 

 

Friday 1st April 

Dear Parents/Carers, 

Many thanks to everyone who took the time to complete our recent parent survey. It’s important to 

us to feedback the results to parents and respond to any common issues.  

My child is happy at this school 95% either agreed or strongly agreed 

My child feels safe at this school 98% either agreed or strongly agreed 

The school makes sure its pupils are well 
behaved 

92% either agreed, strongly agreed or didn’t 
know 

My child has been bullied and the school 
dealt with the bullying quickly and effectively 

71% of parents said they didn’t know or their 
child had never been bullied. And 20% said 
they agreed that it had been dealt with quickly 
and effectively 

The school makes me aware of what my child 
will learn during the year 

89% either agreed or strongly agreed 

When I have raised concerns with the school 
they have been dealt with properly 

68% either agreed, strongly agreed or didn’t 
know and 19% had not raised concerns 
 

The school has high expectations for my child 93% either agreed, strongly agreed or didn’t 
know 

My child does well at this school 92% either agreed, strongly agreed or didn’t 
know 

The school lets me know how my child is 
doing 

78.9% either agreed or strongly agreed 

There is a good range of subjects available to 
my child at this school 

95% either agreed, strongly agreed or didn’t 
know 

My child can take part in clubs and activities 
at this school 

95% either agreed, strongly agreed or didn’t 
know 
 

The school supports my child's wider 
personal development 

82% either agreed, strongly agreed or didn’t 
know 

I would recommend this school to another 
parent 

89% said yes 

We are really pleased to see that the vast majority of our parents are pleased with the school and 

the work we are doing. There were some fantastic comments made by parents, such as: 

“Keep doing what you’re doing”, “Brilliant school”, “Fantastic teaching team”, “Great Leadership” 

and “I’m really happy my daughter is at Thurston.” 
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There were also comments on things we could be doing better, though we cannot give a response 

to every unique comment we would like to respond to those comments that had a common 

theme. The surveys were anonymous so we would encourage parents to get in touch with us if 

there is anything you feel we haven’t addressed and would like to discuss. 

School Gates 

Many parents mentioned that they felt the time keeping of opening the school gates could be 

improved. Having moved into a new building we are aware that there have been teething issues 

and are keen to make improvements. Up until this point we have had a rota of staff to open the 

school gates, unfortunately we know there have been occasions where the member of staff has 

been held up. Therefore, we are going to make changes to this system which will ensure there is 

one member of staff specifically responsible for opening the gate every day. At the end of the 

school day we cannot open the gates too early due to the safeguarding of the children in school 

but will, again, make adjustments to improve this. For everyone’s safety we don’t want to see 

parents or children queueing along the street so we hope improving the timings of opening of the 

gates will improve this, but would also remind you that the school day doesn’t start until 8.45am  

and to try and avoid arriving in the street too early and creating a queue. 

Traffic and Parking 

We share parents’ frustrations about the infrastructure around the new school site and we know 

that you are aware that, unfortunately, this is not the school’s responsibility and remains out of 

our hands. We liaise regularly with the Thurston PCSO and have raised concerns with the council, 

we would advise parents to raise issues around safety concerns will the local council, as we have 

done, and hope that in time improvements are made. We know that parking near the school is not 

easy and we have tried to make arrangements with the New Green Centre to allow parents to use 

their car park but unfortunately these have been unsuccessful. We regularly ask, in our weekly 

newsletters, that parents park in a safe and considerate manner. As a school of around 260 pupils 

(a number which rises every week), there is not enough space in the car park for parents to use 

this and it was built for staff and visitors, as with most other primary schools. We do have the 

benefit of our drop of zone in the mornings for Year 5 and 6, which has been working well. From 

Monday 25th April 2022 to Friday 27th May we are going to trial allowing parents of children in 

Year 3 and 4 to use the drop of zone in the mornings too. The reason it is only currently used for 

children in Year 5 and 6 is due to parental supervision. Many of our Year 5 and 6 pupils have 

parental permission to walk to and from school alone and therefore parental supervision before 

school is not a requirement, as it is for the younger children at the school. Within this trial period 

we are going to pay for two additional members of staff to be in the playground at the beginning 

of the day. We hope that this will ease some of the traffic around the school first thing in the 

morning. Children in Years 1 and 2 will still need to be supervised in the playground by their 

parents until the classroom doors open at 8.45am.  

Sadly, it is still not logistically possible to use the drop off zone for collection at the end of the day.  

 

 

 



 

As ever we would advise that parents and children walk, bike or lift share wherever possible and 

certainly hope that this will be more appealing in the improving weather. We are, of course, aware 

that this isn’t possible for everyone.  

Pupils Behaviour 

Some parents raised concerns about the behaviour of other children within the school. We would 

like to reassure parents that we have strong systems in place for behaviour management, details 

of which can be found in our behaviour policy. We are an inclusive school and recognise and 

support the many different needs of our students in a variety of ways which may be tailored to the 

individual child. If you have specific concerns we would recommend you discuss these with the 

class teacher in the first instance.  

Sharing learning with parents 

Some parents indicated that they were not kept up to date with their child’s learning. Currently 

we send home a curriculum newsletter each term detailing what will be learnt in the coming term, 

we send home an interim report at the end of the Autumn and Spring Terms and a full report at 

the end of the academic year. We have a parents evening in the Spring and Summer terms, in 

previous years we have had parents evening in the Autumn and Spring term but have made a 

change to this due to feedback from both staff and parents about the October parents evening 

having limited value when the children are just settling into the class. Therefore, we also hosted a 

‘Meet the Teacher’ event in the Autumn term to ensure parents had the opportunity to meet their 

child’s new teacher, hear expectations for the year and have any questions answered. These new 

arrangements will be reviewed by SLT at the end of the school year. With covid restrictions lifting 

we have been able to host more face to face parent meetings, such as the reading information 

evening, than in previous years and hope to be able to add more over time. 

We have made vast improvements to our school website and are hoping this will be live very soon. 

This includes a news section for each age group which staff will update with photos and 

information about the learning taking place, as well as whole school news. 

Playground and Field 

We are blessed with a huge outdoor space for our children but we very much have a blank canvas. 

We have plans in place for things like our forest school area, a book nook, areas of shade, 

playground markings and more equipment for children to use. Many things are going on behind 

the scenes in preparation for this and we are awaiting the right time of year to get things started. 

We hope that, at the very least, we will be able to make use of the field after the Easter break. 

Mixed Age Classes 

We had to introduce mixed age classes this year due to the number of children we have- we have 

too many children for one class of each age group and not enough for two classes. As we grow we 

will move back to single classes at a future point but this is a county level decision as it has staffing  

 



 

and budgeting implications. Though we do not yet know exactly what the classes will look like in 

September, for the foreseeable future most classes will need to remain mixed. We are aware that 

some parents have reservations about this, however feedback from staff is that there have been 

many positives to this way of teaching and that many children have benefited in a variety of ways. 

Due to the extra space we have here we have been able to teach in a very flexible manner and 

meet the needs of each age group in an appropriate way. Towards the end of our first year in this 

building, teaching this way, the school senior leadership team will review and make improvements 

where needed.  

Curriculum 

We have been blessed with fabulous new facilities in our new building and are pleased to see that 

a vast majority of parents are pleased with the curriculum range which we offer. It has been 

wonderful to see our new specialist teaching room being used for science experiments and 

fantastic cooking experiences as well as our KS2 art lessons. In PE we have made use of the hall, 

dance studio and ball court and have two highly skilled visiting coaches who will work with 

children across the school throughout the year. Our new kits look fantastic and it is working well 

having children come to school in kit on PE days. 

Uniform 

There were one or two comments that our uniform expectations could be higher. We have a clear 

uniform policy which we ask parents to respect. We try to find a balance between upholding our 

policy without heavy policing through the school day. We choose instead to give gentle reminders 

to individuals or to the whole school through the newsletter. 

 

Thank you again for taking the time to complete the survey to help us to review and continually 

improve our provisions. We value your feedback. 

Many thanks for your continued support, 

 

John Bayes Amanda Wigzell  Louise McGregor  Chloe Frankland               Lauren Earrye  

Headteacher Deputy Head  SENDCO   EY Leader  KS2 Leader 

 

 


